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Today, reliable outsourcing resources can make all the difference in whether business

operations and/or software development projects are efficient and successful or not.
Often, the results of having a flexible, and readily available workforce, can provide the
means to achieve your business goals.

An effective streamlined workforce doesn’t happen by chance. Quality, training, reli-
ability, management, and a budget are needed to build up a company infrastructure
that can serve business needs. Managed outsourcing, on the other hand, can provide
control to streamline business operations and projects with less risks and cost.

The SoftRoots’ technical team has been involved with IT operations for both, small and
large businesses for more than 25 years. Our expertise in providing solutions and ser-
vices have helped our clients to successfully meet their most challenging IT needs.



Outsourcing Solutions

Technical Support

Professional Services

“Quality services begins with under-
standing the Customer needs. To
effectively address and meet those
needs, requires our commitment to
fully satisfy the Customer with any
outsource project, service, or support
that we provide.” —jmb

SoftRoots believes in building strategic

partnerships, and teaming arrange-

ments, with various industry technology
specialist and service providers. As
such, the solutions, services, and sup-

port that we can offer through Out-

Source IT helps to meet the variety of
outsourcing needs of our Clients. The
software industry is maturing, and prac-

tical solutions that are robust and reus-
able, are the ones becoming the foun-

dation building blocks.

With many advancements in technology,
from XML to secure data exchange,
utilizing a professional IT organization
for outsourcing projects enables our
clients to take advantage of;

.NET Enterprise Development

XML-based Web Services
Oracle—Integrated Solutions
X.509 Security Solutions

Web-based Monitoring Systems

Today, more than ever before, it is cru-
cial that an experienced team is behind
critical software development initiatives.
The SoftRoots team and Out-Source IT
can provide you that edge, so that suc-
cess is not something that is simply

hoped for. Rather, it is an expected out-

come from an outsource project, ena-
bling our clients for success.

Keeping pace with technology advance-
ments, evolving standards, Internet
security controls, as well as available
off-thesshelf solutions can be an expen-
sive and time-consuming effort.

The technical support services available
from SoftRoots’ provides you with the
know-how and expertise to successfully
implement and/or support your Informa-
tion Technology needs, including;

Networking Design & Administration
Database Design & Development
Software Engineering & Programming

System Integration and Control

Web-based Application Development

Consulting and Customer Support

Our team is experienced with providing
technical services to both, government
and commercial organizations, and is
well equipped to successfully support
small or large production environments.

Contract Vehicles

SoftRoots is continuing to expand on
the different ways of doing business
with our clients. A growing number of
contract vehicles are available to better
support our clients, including;

GSA Schedules

Basic Contracts & Agreements
Service Level Agreements

Teaming Agreements/Subcontracts
Credit Card Purchases
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HUBZone set-asides

Our wide-range of services can readily
be made available to support your most
challenging outsourcing needs.

Professional services can make the
difference in getting the job done right
the first time. SoftRoots offers the fol-
lowing range of professional services to
meet your demanding needs;

Documentation Specialists
In-house Training & Support
Executive & Secretarial Services

Clerical and Data Entry Services

Today, many business operations are in
a state of flux. Having professional re-
sources readily available can help you
meet your immediate needs, without
additional employee commitments. A
flexible workforce can enable you to
adjust to the changing business climate.

Our Commitment

Our commitment is first and foremost,
to satisfy our client’s outsourcing needs.
Our gage of success is based on our
client’s satisfaction, not on our own
understanding. Our expertise stems
from the many challenges we have suc-
cessfully undertaken for our clients, who
have been instrumental in our growth.
We would like to demonstrate how the
Out-Source IT network of strategic part-
ners can provide valued outsourcing

resources for your organization too.

Please visit us online, or call us at:
(623) 516-7900 to obtain more infor-
mation regarding any of our outsourcing

solutions and services:

www.out-source-it.com

www.softroots.com
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